
 
 
ADMISSION OF ANIMALS AT DESIGNER OUTLET ALGARVE 

REGULATION 

1. OBJECT 

1.1 The present regulation is intended to regulate the conditions for the entry of dogs and cats (cats in an 

appropriate carrier) at the Designer Outlet Algarve and identify the obligations to which their tutors 

and/or guardians are subject. In the meantime, dogs and cats will be distinguished as animals. The 

rules and conditions provided for in this Regulation do not in any way prejudice or affect the rules of 

access and circulation established in Portuguese legislation regarding assistance of dogs (Dec-Law 

nº74/2007, of 27 March). 

2. ANIMALS ENTRY 

2.1. Only dogs and cats are allowed to entry into the shopping center, other animals are not allowed. 

2.2. The animals, accompanied by their tutors, will be able to access the shopping center through any of 

the entrances. 

2.3. In addition to the requirements set out in this Regulation, tutors and/or those responsible for the 

animals will be responsible for complying with all legislation in force regarding companion animals. 

3. CIRCULATION CONDITIONS 

3.1. Each customer can be accompanied during the visit to Designer Outlet Algarve for a maximum of 2 

(two) animals. 

3.2. The movement of animals will be authorized in the common areas of the shopping center and in 

stores that are identified with the respective entry permission symbol, thus excluding the remaining 

stores, baby changing facilities, children's bathrooms, women’s, and men's bathrooms. 

3.3. The stores are managed by legal entities that are autonomous and independent of Designer Outlet 

Algarve, and may, at their discretion, but without prejudice to the provisions of number 1.1. above, decide 

on the conditions of access and movement of animals within it. The stores that authorize the access of 

animals to their interior are identified by their own signs. 

3.4. Access between floors must, imperatively, be made through elevators and/or fixed stairs. In the 

elevators, only one animal must circulate at a time, with the exception of cases in which the animals are 

accompanied by the same tutor (who may be accompanied by a maximum of 2 animals, see point 3.1. 

above). 

3.5. Dogs must always circulate under the supervision of their tutors, using a non-extendable leash not 

exceeding 1 meter in length (and muzzle when necessary and whenever required by the legislation in 

force), or in carts or bags for their transport. 



 
 
3.6. Breeds considered as “potentially dangerous” and/or resulting from crosses with them, under the 

terms of the legislation in force, namely, among others, Cão de Fila Brasileiro, Dogue Argentino, Pit Bull 

Terrier, Rottweiler, American Staffordshire Terrier, Staffordshire Bull Terrier and Tosa Inu, in addition to 

the non-extendable leash with a length not exceeding 1 meter, must use a muzzle. 

3.7. Cats must imperatively circulate in an appropriate carrier for this purpose. 

3.8. Satisfying the physiological needs of animals inside the Designer Outlet Algarve is expressly prohibited 

and, if this is the case, the guardian/responsible must immediately clean up the waste and then inform 

the services of the commercial space - Information Center or elements of the surveillance team to carry 

out a complementary cleaning of the place. 

3.9. The Designer Outlet Algarve provides free waste collection bags on the supports, properly identified, 

and distributed along the shopping center. 

4. EXCLUDED ANIMALS 

4.1. Animals that are visibly weakened, sick or that do not present the proper hygienic conditions are 

prohibited from entering the commercial space. 

4.2. Animals in heat are prohibited from entering the shopping center. 

4.3. Visible or potentially aggressive animals are prohibited from entering the shopping center. 

4.4. Designer Outlet Algarve reserves the right not to allow entry to animals that pose a risk or present 

characteristics and/or conditions that jeopardize the normal and regular functioning of the shopping 

center as well as the comfort and safety of customers, tenants, employees, and the other animals. 

4.5. Designer Outlet Algarve, in situations that it deems appropriate and justified, reserves the right to ask 

the animal's tutor to place a muzzle and/or leash during the visit. 

4.6. According to decree-law nº 74/2007, of 27 March, these exclusions do not apply to assistance dogs, 

and they are allowed to enter all spaces of the Designer Outlet Algarve. 

5. EXCLUSION OF ANIMALS FROM THE SHOPPING CENTRE 

5.1. During the visit of the animal to the commercial space, it may be invited to leave at any time, in the 

event of non-compliance with any of the requirements and rules of this regulation. 

5.2. Designer Outlet Algarve also reserves the right to proceed with the immediate exclusion from the 

interior of the shopping center to animals that disturb or threaten the safety and well-being of customers, 

shopkeepers and service providers both for behavioral issues and for noise issues, health and hygiene. 

6. LIABILITY FOR DAMAGES 

6.1. The guardian and/or person responsible for the animal will be solely and exclusively responsible for 

complying with all legislation regarding companion animals, namely regarding registration, vaccination 

and mandatory insurance. 



 
 
6.2. The guardian and/or person responsible for the animal will be solely and exclusively responsible for 

any damages and/or injuries that it causes either to the space in which it circulates, or to the stores in the 

commercial space, or to customers and their assets. 

6.3. Such responsibility or co-responsibility will in no case be transferred to Designer Outlet Algarve or to 

the companies involved, nor can this eventual transfer of responsibility or co-responsibility be concluded 

from the content of these Regulations. 

6.4. In the event of any dubious situations, both in terms of the behavior of the animal or the behavior of 

the animal's guardian/guardian, the Designer Outlet Algarve may, at any time, require the animal to leave 

the commercial space. 

 

7. FINAL CONSIDERATIONS 

The entry of the customer accompanied by a pet (dog and/or cat) at the Designer Outlet Algarve provides 

for full knowledge and acceptance of these Regulations, as well as the criteria of the shopping center 

regarding the resolution of any issue arising from these regulations. 

 


